

















Faculty are encouraged to send reminders to students via email or SAKAL.
Faculty may offer small incentives (extra points/ drop a low-stakes grade) for course evaluations.

What has wo rked?

The College of Nursing held the highest response rate over the course of the academic year with at
least a 74.5% response rate. The College of Nursing requires a “Certificate of Completion” from
each student as part of the assignments in the course syllabus. This is neither a requirement for
completion of the course nor can this be a requirement for release of grades; however, it is listed
as an assignment in the syllabus and on Sakai where students will receive a checkmark instead of
points for the assignment.






¥ Certificate of Participation (pdf document).

Upon completion of a survey, a pdf document (see below) pops-up which can be printed
or saved by the student.



Other Strategies for Increasing Response Rates

1. Make evaluation a part of the course.
I Add information to the course syllabus regarding student evaluation of teaching
including:
I Evaluation dates
I Information regarding the email
I A statement describing the importance of student input for course
improvement.
I Provide a OliveO demonstration of the evaluation process.
I Reinforce the message that instructors will not havxtraCharSp636.642 -1.32 Td (DTj /TTI[(HT
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analysis, and score reporting, such as CollegeN&faf Do You Think? ConnectEDU
(courseval, Evaluation-KIT (



Strategies to Increase Online Response RaGE

rating scales for any of those excuses, legitimate or illegitimate, response rates plummet.
Recent improvements in the technical design and execution of online delivery systems
have reduced and, in some cases, eliminated those perceptions at some institutions, but
they still exist at most where comprehensive administration procedures have not been
implemented to systematically address those reasons.

Faculty members also have had concerns that dissatisfied students are more likely to
respond than other students (Johnson, 2003). This possiidive response biagas
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correlations between response rate and student ratings.

STATISTICAL ISSUES

Although the minimum response rate based on sampling error for a seminar with 10
students may be different from a class with 50, 100, or larger, rates in #2080 range
will be adequate for most any class size. Statistical tables of response rates for different
errors and confidence intervals are available (Nulty, 2008).

Unfortunately, theules of survey sampling do not provide a simple statistical answer
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and projects at the end of the semester, then the incentive is gone. Intentionally
delaying that posting is questionable. There are also legal issues involved in
withholding grades which have been raised in countries outside the U.S.

d. Strategies 15%17:



Strategies to Increase Online Response Ra

The design and operation of the online administration will be major determinants of
whether students will continue to complete the rating scales. Their expectations about
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